
LINZ-Wide Urupounamu 
Results 2019
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LINZ high level results refresh

2017 2018 2019 Benchmark 
Difference

Overall score 65% 67% 68% 7%

Engagement 
score 67% 70% 72% 10%

Participation 
rate 88% 88% 80% 13%
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People
Leadership
Culture
Performance Development

72%
2%

BM 62%
Continuous 
Improvement
Strategy
Project Processes
Implementation
Review

62%
1%

BM 58%

Organisation
Internal Communication
Technology
Operational Processes
Organisational Performance

68%
1%

BM 62% Stakeholders
Client Focus
External Providers
Stakeholder Relationships

68%
No change
BM 63%
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Understanding 
the report
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