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AoG Adver)sing Services – Adver)sing Services Order Template 

These guidelines are for reference purposes only and do not need to be included in the final 
document. 

Guidelines for Comple)ng Adver)sing Services Order 

The purpose of the ASO 
The purpose of the Adver*sing Service Order (ASO) is to detail the informa*on needed at the *me when a 
par*cipa*ng government agency requires the services of one or more panel providers.  This requirement may 
cover a specific dura*on or period of *me, or a par*cular one-off project, campaign or strategy. Guidance on what 
cons*tutes a partnership arrangement and a project or one-off campaign are outlined in the Guide to Selec*ng 
Providers document.  

How to use the ASO 
The informa*on detailed in the ASO should include: 

• agency contact name, details, reference number/name 

• schedule of services 

• the basis of engagement – partnership, project, campaign 

• *meframes for delivery – *me-bound, campaign commencement, cri*cal dates  

• indica*ve budget if known 

• pricing model - hourly rate , fixed fees, alterna*ve or retainer 

• individual KPIs that not covered in base agreement, such as pre-campaign tes*ng 

• conflicts of interest   

• assump*ons made based on requirements 

• varia*on to any of the above 

Once the details in the ASO have been agreed to by both par*es, all briefing documents, formal es*mates, quotes, 
support documenta*on as part of the delivery of services can be included (as aZachments, appendices or 
referenced) for purposes of audit, paper-trail, invoicing or repor*ng as appropriate.  

The revised form aims to provide flexibility, ease of use and process.  The ASO should be seen as the commitment 
between par*es that denotes obliga*ons and rela*onships that sit under the base agreement of AoG. 
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